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IT Staff

IT Tickets PK staff_id int =
P N FK it_ticket int .
PK it_ticket int - Laboratories
FK staff id int staff_firstname varchar(50)
— PK lab_id int
O< K user_id int staff_lastname varchar(50)
- . FK staff_id int
FK station id int staff_email varchar(50) ) )
- >O——— lab_capacity int
ticket desc varchar(s0) staff_password varchar(50) )
- lab_phone int
ticket status boolean staff_address varchar(50)
- staff_phone int lab_address varchar(50)
ticket_date date = lab_desc varchar(50)

PK user_id int
FK role_id int

user_password| varchar(50)

2

PK station_id int H <
user_email varchar(50) FK lab id int Q
user_firsthame | varchar(50) .
user_lastname | varchar(50)
user_phone varchar(10) ii ta(tz'c_id'd m:
station_i in
S;Z:ttzz__z j::: acc_manufacturer varchar(50)
acc_operational boolean
PK pc_id int >SO—— acc_serialno varchar(50)
FK station_id int acc_model varchar(50)
role_id int pc_model varchar(50) acc_type varchar(50)
role_name varchar(50) pc_manufacturer varchar(50)
role_desc varchar(50) pc_operational boolean
role_startdate date pc_purchdate date
role_enddate date pc_serialno varchar(50)

pc_opsystem varchar(50)
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